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LATVISKI
1. Politikas mérkis

AGROVA Grupa ir izveidota trauksmes
celSanas sistéma, kuru darbinieki un citas
ieinteresétas personas var izmantot, lai droSi
zinotu par iespéjamiem  parkapumiem,
neatbilstibam vai riskiem AS Agrova
International un visos tas tieSi vai netieSi
kontrolétajos grupas uznémumos (turpmak
teksta — AGROVA Grupa).

2. Kas var zinot

Zinojumu var iesniegt jebkura fiziska persona,
kura informaciju par iesp&jamu parkapumu,
neatbilstibu, risku vai bazam ieguvusi saistiba
ar AGROVA Grupas darbibu, darba vidi,
pakalpojumu sniegSanu, sadarbibu vai citu
saistibu ar AGROVA Grupu.

3. Par ko var zinot

Trauksmes celSanas vai konfidencialas
zinoSanas kartiba var zinot par iespéjamiem

parkapumiem, neatbilstibam, riskiem vai
bazam, kas saistitas ar normativo aktu,
politiku, proceddru vai étikas principu

ievéroSanu, produktu droSumu un kvalitati,
dzivnieku labturibu, darba droSibu, vidi,
cilvektiesibam, darba tiesibam, krapSanu,
korupciju, interesu konfliktiem, datu
aizsardzibu, informacijas droSibu vai citiem
batiskiem jautajumiem, kas var Kkaitét
sabiedribas interesem, AGROVA Grupai vai
tas ietekmes puséem.

Ikdienas Kklientu sudzibas, individualas
kvalitates pretenzijas vai personigas darba
attiecibu sudzibas parasti tiek izskatitas
attiecigajas klientu apkalpoSanas, kvalitates
vai personala vadibas proceduras.

Tomeér, ja Sadi jautajumi norada uz plasaku
parkapumu, sabiedribas intereSu
apdraudéjumu vai bdadtisku risku AGROVA

ENGLISH
1. Purpose of the Policy

AGROVA  Group has established a
whistleblowing system which employees and
other interested parties may use to safely
report suspected breaches, non-compliance
or risks relating to AS Agrova International
and all group companies directly or indirectly
controlled by it (hereinafter — AGROVA
Group).

2. Who may report

A report may be submitted by any natural
person who has obtained information about a
suspected breach, non-compliance, risk or
concern in connection with AGROVA Group's
operations, working environment, provision
of services, cooperation or other relationship
with AGROVA Group.

3. What may be reported

A report may be made under the
whistleblowing or confidential reporting
procedure about suspected breaches, non-
compliance, risks or concerns relating to
compliance with laws and regulations,
policies, procedures or ethical principles,
product safety and quality, animal welfare,
health and safety, the environment, human
rights, employment rights, fraud, corruption,
conflicts of interest, data protection,
information security or other material matters
that may harm the public interest, AGROVA
Group or its stakeholders.

Day-to-day customer complaints, individual
quality claims or personal employment-
related grievances are usually handled under
the relevant customer service, quality or
human resources procedures.

However, where such matters indicate a
wider breach, a threat to the public interest or



Grupai, tie var tikt izskatiti saskana ar 3o
Politiku.

Apzinati nepatiesu zinu sniegSana nav
trauksmes celSana un var radit normativajos
aktos vai AGROVA Grupas iekSgjas
proceduras paredzetas sekas.

4. Zinojuma sagatavoS$ana

Zinojumu var iesniegt, izmantojot AGROVA
Grupas trauksmes celSanas anketu, kas
pieejama izmantojot QR kodu:

a material risk to AGROVA Group, they may be
handled in accordance with this Policy.

Knowingly providing false information is not
whistleblowing and  may result in
consequences under applicable laws and
regulations or AGROVA Group internal
procedures.

4. Preparing a report

A report may be submitted using the AGROVA
Group whistleblowing questionnaire, which is
available via a QR code:

Zinojumu var iesniegt divos veidos:

¢ identificeti - zinotajs norada savu vardu,
uzvardu un  Kkontaktinformaciju. St
informacija tiek izmantota tikai zinojuma
izvértéSanai, sazinai ar zinotaju un
piemérojamo  aizsardzibas garantiju
nodroSinasanai.

e anonimi.

Anketa persona izvélas valsti, uz kuru attiecas
zinojums. Péc valsts izvéles automatiski tiek
atverta attiecigajai valstij paredzéta zinoSanas
sadala.

Zinojumu izskatiSana ir veicama atbilstoSi
kartibai un  terminiem, kadi noteikti
piemeérojamajos normativajos aktos.

Anonimi zinojumi tiek izvertéti péc buatibas,
ciktal to lauj sniegta informacija. Tomér

A report may be submitted in two ways:

e |dentified — the reporter provides their
name, surname and contact details. This
information is used only for the
assessment of the report, communication
with the reporter and ensuring the
applicable protection guarantees;

e anonymously.

In the questionnaire, the person selects the
country to which the report relates. After the
country is selected, the reporting section
intended for the relevant country opens
automatically.

The examination of reports shall be carried
out in accordance with the procedures and
time periods laid down in the applicable laws
and regulations.



anonimam  zinotajam nebUs iesp&jams
nodroSinat individualu atgriezenisko saiti vai
atseviSkas likuma paredzétas aizsardzibas
garantijas, ja 8o garantiju pieméroSanai
nepiecieSama personas identificésana.

Ja persona izvélas iesniegt identificétu
trauksmes céléja zinojumu par kadu no
AGROVA  Grupas sabiedribam  Latvija
Trauksmes celSanas likuma ietvaros, zinotaja
personas dati tiek pseidonimizéti atbilstosi
Trauksmes celSanas likuma prasibam. Tas
nozime, ka zinotaja identitate tiek aizstata ar
kodu vai citu identifikatoru un netiek izpausta
personam, kuram ta nav nepiecieSama
zinojuma izskatiSanai vai likuma noteikto
pienakumu izpildei.

5. Atbildigas personas un intereSu konflikts

Par Sis Politikas apstiprinasanu ir atbildiga AS
Agrova International padome, savukart par
ievieSanu AGROVA Grupa ir atbildiga AS
Agrova International valde.

Par zinojumu sanems$anu, registréSanu,
sakotnéjo izvertéSsanu un izskatiSanas
organizésanu ir atbildiga Personala vadibas
partnere  Tamara Zuka, e-pasts:
speakup@agrova.com.

Atbildiga persona:

e sanem un registré zinojumu;

e izverté zinojuma bltibu, steidzamibu un
risku;

e nosaka zinojuma veidu;

e nodroSina zinotaja identitates un zinojuma
konfidencialitati;

e nodod zinojumu kompetentai personai,
funkcijai vai komisijai izskatiSanai;

e nodroSina sazinu ar zinotaju, ja
iesp&jams un piemerojams;

e organizé korektivo un preventivo darbibu
veikSanu, ja tas nepiecieSams;

tas

Anonymous reports are assessed on their
merits to the extent permitted by the
information provided. However, it will not be
possible to provide individual feedback or
certain statutory protection guarantees to an
anonymous reporter where the application of
such guarantees requires the person to be
identified.

If a person chooses to submit an identified
whistleblower  report concerning any
AGROVA Group company in Latvia within the
framework of the Latvian Whistleblowing
Law, the reporter's personal data is
pseudonymised in accordance with the
requirements of the Latvian Whistleblowing
Law. This means that the reporter’s identity is
replaced with a code or another identifier and
is not disclosed to persons who do not need
it for the handling of the report or for the
fulfilment of statutory obligations.

5. Responsible persons and conflicts of
interest

The Supervisory Board of AS Agrova

International is responsible for approving this

Policy, while the Management Board of AS

Agrova International is responsible for its

implementation within AGROVA Group.

The HR Business Partner, Tamara Zuka, is
responsible for receiving, registering, initially
assessing and organising the handling of
reports. Email: speakup@agrova.com.

The responsible person:

e receives and registers reports;

e assesses the substance, urgency and risk
of the report;

e determines the type of report;

e ensures the confidentiality of
reporter’s identity and the report;

o refers the report to a competent person,
function or committee for review;

e ensures communication with the reporter
where possible and applicable;

e oOrganises corrective and preventive
actions where necessary;

the
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e nodroSina zinojuma dokumentésanu un
slegsanu.

Ja zinojums attiecas uz atbildigo personu,
attiecigo vaditaju vai citu personu, kurai var
but intereSu konflikts, zinojums tiek nodots
citai neatkarigai personai, AS Agrova
International valdei, padomei vai aréjam
konsultantam.

6. Konfidencialitate un aizsardziba

Zinotaja identitate un zinojuma ietverta
informacija tiek aizsargata un izpausta tikai
personam, kuram ta nepiecieSama zinojuma
izskatiSanai vai likuma noteikto pienakumu
izpildei.

AGROVA Grupa aizliedz jebkadas
nelabvéligas sekas pret personu, kura laba

ticiba iesniedz zinojumu vai palidz ta
izskatiSana.

Aizsardziba pret nelabvéligam sekam
attiecas ari uz zinotaja radiniekiem un

Saistitajam personam, ja tam trauksmes
celSanas dé| varéetu tikt raditas nelabveligas
sekas. Saistita persona Sis Politikas izpratné
ietver personu vai juridisku personu, kas
atbalsta zinotaju vai palidz trauksmes
celSana, vai ir citadi saistita ar zinotaju darba
pienakumu konteksta un varétu ciest no
nelabveligam sekam.

Informacija, kas atklaj tas fiziskas vai
juridiskas personas identitati, par kuru zinots,
aritiek aizsargata un izpausta tikai personam,
kuram ta nepiecieSama zinojuma izskatisanai
vai tiesibu aizsardzibai.

Par nelabvéligam sekam uzskatama jebkura
tieSa vai netieSa riciba zinoSanas dé|, tostarp
atlaiSana, pazeminaSana amata, darba
samaksas samazinasana, draudi, mobings,
uzmaksSanas, diskriminacija, nepamatota
disciplinarlieta, darba pienakumu maina,
negativa attieksme vai liguma izbeigSana.

e ensures the documentation and closure of
the report.

If the report concerns the responsible person,
the relevant manager or another person who
may have a conflict of interest, the report is
referred to another independent person, the
Management Board or Supervisory Board of
AS Agrova International, or to an external
adviser.

6. Confidentiality and protection

The reporter’'s identity and the information
contained in the report are protected and
disclosed only to persons who need such
information for the handling of the report or
for the fulfilment of statutory obligations.

AGROVA Group prohibits any adverse
consequences against a person who submits
a report in good faith or assists in its handling.
Protection against adverse consequences
also applies to the reporter's relatives and
connected persons where they may suffer
adverse consequences due to the
whistleblowing. For the purposes of this
Policy, a connected person includes a person
or legal entity supporting or assisting the
reporter or otherwise connected with the
reporter in a work-related context, and who
may suffer adverse consequences.
Information revealing the identity of the
natural or legal person concerned by the
report is also protected and disclosed only to
persons who need it for handling the report or
protecting rights.

Adverse consequences include any direct or
indirect action taken because of the
reporting, including dismissal, demotion,
reduction in remuneration, threats, bullying,
harassment, discrimination, unjustified
disciplinary proceedings, changes to duties,
negative treatment or termination of a
contract.



Persona, kura isteno $adas darbibas, var tikt
saukta pie disciplinaras vai citas
piemérojamas atbildibas.

7. DokumentéSana un datu aizsardziba

Zinojumi, to izvertéjums, izmekléSanas
materiali, secinajumi un korektivas darbibas
tiek dokumentétas un glabatas drosa veida.

Piekluve zinojumiem un ar tiem saistitajai
informacijai tiek nodroSinata tikai pilnvarotam
personam, kuram i informacija
nepiecieSama zinojuma sanemsanai,
izvértéSanai, izmekléSanai, korektivo darbibu
veikSanai vai normativajos aktos noteikto
pienakumu izpildei.

Personas dati tiek apstradati tikai tada
apjoma, kads nepiecieSams  zinojuma
sanem$anai, izvéertéSanai, izmekléSanai,
aizsardzibas nodroSinasanai un juridisko
pienakumu izpildei.

Glabasanas termini tiek noteikti, ievérojot
piemérojamos tiesibu aktus, datu
aizsardzibas prasibas un sertifikacijas vai
audita prasibas.

8. Darbinieku informésana
AGROVA Grupa nodroSina, ka darbiniekiem

un citam attiecigajam personam ir pieejama
skaidra informacija par zinoSanas iespé&jam,

anketu (QR kodiem), e-pastu:
speakup@agrova.com.
Informacija tiek  sniegta  darbiniekiem

saprotama veida, tostarp ievadapmacibas,
ieksejas komunikacijas kanalos, uznémuma
telpas vai citos piemérotos informésanas
veidos.

A person who carries out such actions may
be subject to disciplinary or other applicable
liability.

7. Documentation and data protection

Reports, their assessment, investigation
materials, findings and corrective actions are
documented and stored securely.

Access to reports and related information is
granted only to authorised persons who need
such information for receiving, assessing or
investigating the report, taking corrective
actions or fulfilling obligations under laws and
regulations.

Personal data is processed only to the extent
necessary for receiving, assessing and
investigating the report, ensuring protection
and fulfilling legal obligations.

Retention periods are determined in
compliance with applicable laws, data
protection requirements and certification or
audit requirements.

8. Employee communication

AGROVA Group ensures that employees and
other relevant persons have access to clear
information about reporting options, the
questionnaire and QR codes, and the email
address: speakup@agrova.com.

Information is provided in a way that is
understandable to employees, including
through induction training, internal
communication channels, company premises
or other appropriate  communication
methods.
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9. Aréja zino$ana

ST Politika neierobezo personas tiesibas zinot
kompetentajam iestadem vai izmantot aréjas
zinoSanas kanalus, ja personai ir $Sadas
tiesibas saskana ar piemérojamo reguléjumu.

10.Uzraudziba un parskatiSana

AGROVA Grupa var apkopot anonimizétu
informaciju par sanemtajiem zinojumiem,

zinojumu kategorijam, izskatiSanas
terminiem, butiskakajiem riskiem,
korektivajam  darbibam un  zinoSanas
sistemas efektivitati.

ST informacija tiek izmantota iek3éjas
kontroles, risku parvaldibas, produktu

droSuma, kvalitates, atbilstibas, parvaldibas
un nepartrauktas pilnveides vajadzibam.

Si Politika
nepiecieSamibas,
mainas:

AGROVA Grupas struktara;

piemeérojamais reguléjums;

zinoSanas kanali;

atbildigas personas;

klientu, sertifikacijas vai audita prasibas;
batisko risku profils;

citi apstakli, kas ietekmé Sis Politikas
pieméroSanu.

tiek parskatita
tostarp gadijumos,

pec
kad

9. External reporting

This Policy does not restrict a person’s right
to report to competent authorities or to use
external reporting channels where the person
has such rights under the applicable
regulation.

10. Monitoring and review

AGROVA Group may collect anonymised
information about reports received, report
categories, handling timeframes, key risks,
corrective actions and the effectiveness of
the reporting system.

This information is used for internal control,
risk management, product safety, quality,
compliance, governance and continuous
improvement purposes.

This Policy is reviewed as necessary,
including where there are changes to:

the structure of AGROVA Group;
applicable regulation;

reporting channels;

responsible persons;

customer, certification or
requirements;

e the material risk profile;
e other circumstances
application of this Policy.

audit

affecting  the



